
 

Rapid COVID Readiness for Frontline Teams 

Customizable cloud solution keeps staff on top of constantly changing COVID practices 
 

The Challenge for Frontline Staff 

● Real-time, seamless access to current guidelines, protocols, and information is vital to effective 
containment and mitigation strategies. Similarly, rapid communication with frontline staff-- and the 
ability to hear their feedback and needs-- fosters confidence at a time of stress and uncertainty.  

● The COVID outbreak brings together national agencies/guidelines, state & county-specific 
reporting, and local site-specific practices-- all constantly evolving. As patient volume and acuity 
surge, healthcare facilities need their staff ready and healthy (both physically and emotionally).  

● Elemeno gives facility leadership an official and authoritative source of content, available in the 
moment, in the hands of every staff member. Deliver communication directly to each unit, clinic, or 
group. Measure engagement by each staff member. Collect real-time feedback from staff. Identify 
their needs and respond with the support they want.  

● Cloud-based solution. Mobile friendly. Agile. Deploy in one week. No IT needed. 

Case Study: Urban Hospital Emergency Dept 

UCSF ED leadership streamlined COVID readiness training and ongoing 
communication to their staff.  

● “The Elemeno platform is absolutely critical to our ED response”  
--- Dr. Jeanne Noble, ED Director of Disaster Readiness, UCSF  

Elemeno COVID use-case in 1 min: Client COVID experience video 

● “We are LOVING Elemeno as the source of truth for all of our ED providers and staff 
at UCSF in the rapidly changing environment of COVID-19. Transformative for us.”  

--- Dr. Maria Raven, ED Chief and Vice-Chair, UCSF  

Patients screened and managed appropriately; staff and other patients protected; and 
govt agencies receive timely reporting. Practices have been shared via Elemeno with 
other EDs in the UCSF system. Other institutions are similarly responding. 

● “Elemeno enables staff to get the most up to date and accurate information for 
emerging diseases such as Coronavirus. With a large team working different shifts 
around the clock, leadership can now readily document staff review, audit staff 
learning, and collect staff feedback.”  

--- Dr. Bruce Auerbach, Committee on Quality & Patient Safety, 
American College of Emergency Physicians 

What Is Elemeno? 

Elemeno’s point-of-care safety solution drives frontline adoption of the client’s priority practices, 
through cloud-based just-in-time microlearning. We fill the gap between generic policy and actual 
bedside practice. We help our clients create custom content using their pathways, devices, and 
supplies, making on-boarding, in-servicing, and process improvement more efficient and effective. 
Accessible 24/7, on any device.  Elemeno in 3 minutes: Client Experience video 
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